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TS Re: Planning Department Hearing of April B, 2016
Joh 1726PAC, LLC Minor Use Permit for a Residential Vacation Rental
n King
Shirley Lyon Dear Ladies and Gentleman,
Matt Masia By way of introduction, my name Is Shirley Lyon and I am the owner of See Lyon Beach Rentals in Cayucos, and
the current Chair of the Advisory Board of the unincorporated San Luis Obispo County Tourism Business
Lori Keller Improvement District (CBID). Iam writing in cannection with the above referenced application to support
— residential vacation rentals in San Luis Obispo County that pursue licensing to operate legally.
ram Winter
The San Luis Obispo unincorporated CBID was originally approved by the Board of Supervisors in 2009 and
subsequently renewed annually. The purpose of forming the District was to provide revenue to defray the costs
of services, activities and programs promating tourism which will benefit the operators of lodging businesses in
Cheryl Cuming the District through the promotion of scenic, recreational, cultural and other atiractions as a tourist destination.
Chief Administrative Qverall, the mission of the CBID is to promate the economic well-being of our constituents (motels, hotels, B&Bs
Officer and vacation rentals).

There are over 800 lodging businesses within the boundaries of the 10 unincorporated areas that encompass the
CBID. These areas include Ragged Point, San Simeon, Cambria, Cayucos, Los Osos/Baywood, Avila Beach,
Nikki Schrmidt Oceano, Nipomo, Edna Valley and Arroyo Grande Valley, with approximately B5% of our constituency consisting

County Ligison of vacation rentals.

Consequently, we support property owners who pursue legitimately licensed and operated lodging businesses as
vacation rentals. We support all such applicants that follow the formal; public review process to seek
authorization to operate under the existing ordinance.

Given the iIncreasing popularity of the central coast, and the north coast In particular, there must be ways to
expand visitor-serving capacity using the available inventory.

In conclusion, it is the diversity of our county’s visitor-serving accommodations that creatas an ideal experience
for tourists. In a recent TripAdvisor survey, vacation rental lodging was noted as the fastest-growing preferred
accommodation by travelers. And in our busy summer months a lack of vacation rental inventory is a real
challenge, as a majority of our waterfront rentals are typically booked-out a year or two in advance, Thus, it s
critical our lodging capacity Increase to meet demand in order for our coastal communities to remaln competitive
with like destinations regionally and throughout California.

Sincerely,

Shirley Lyon, Advisofy Board Chair
Unincorporated San Luis Obispo County Tourism Business Improvement District

San Luis Obispo County Tourism Business Improvement District
P.O. Box 1875 | San Luis Obispo, CA 93406
Phone (805) 547.CBID (2243) | Fax (805) 547.2248] admin@SLOcountyBID.com | Highway1DiscoveryRoute.com
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CHALLENGES IN ENFORCING COASTAL VACATION
RENTAL REGULATIONS

Because San Luis Obispo County is a tourist destination, many property owners, especially in
coastal communities, make their houses or condominiums available for short-term vacation
rentals. While such actions are subject to both county land use ordinances and taxes, individual
landlord actions can conflict with overall community goals. In 2013 San Luis Obispo County
updated its land use ordinances related to vacation rentals (o address these concerns. This report

examines how those ordinances are currently being enforced and opportunities for improvement.

INTRODUCTION

A vacation rental is when property owners rent their property for a short duration, less than 30
days and often a week or less. Such rentals can positively impact communities in many ways:
they provide owners with additional income, open a communily to more tourism and generate
tax revenue for the county. Such rentals can also negatively impact the tone of a community:
transient visitors may create noise or parking issues; frequently rented properties can change the
feel of the neighborhood; and unlicensed rentals may deprive local governments of income even

as they impact requirements for local services.

This investigative report evaluates the benefits and impacts to determine if vacation rentals, as
managed in the County of San Luis Obispo, arc consistent with the stated goals of the county
land use ordinances and if pertinent laws and tax policies are being enforced. This report focuses
on the coastal areas of Avila Beach, Cambria and Cayucos which are subject to the most detailed
county restrictions. However, similar issues may apply to other unincorporated arcas of the
county since all vacation rentals must be licensed. This would include such popular tourist

destinations as Oceano, Los Osos and the Paso Robles wine country.
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ORIGIN

This case was initiated by the County Committee of the 2014-2015 San Luis Obispo County

Grand Jury (Grand Jury) of its own volition and not from a complaint.

AUTHORITY

California Penal Code section 925 authorizes the Grand Jury to investigate and report on the

operations, accounts and records of a county officer, department or function.

METHOD

The Grand Jury interviewed relevant members of the county staff (including individuals in
planning, code enforcement, business licenses and taxation); members of the Sheriff’s
Department responsible for responding to resident complaints; representatives of advisory
councils in Avila Beach, Cambria and Cayucos; citizens from affected communities and a
property manager. Tt examined pertinent county erdinances and reports, as well as previous input
from advisory councils regarding revisions to the ordinances. It reviewed online and printed
listings for vacation rentals in coastal communitics and compared them against official county

records of licensed vacation rentais.

BACKGROUND

The Coastal Zone Land Use Ordinance covering vacation rentals was first adopted in 2003 and
was most recently revised and approved in November 2013 (San Luis Obispo County Code
23.08.165). This set of ordinances defines residential vacation rentals, rationale for regulating
them, permit requirements, common regulations, complaint processes and taxation requirements.
The San Luis Obispo County Board of Supervisors (Board) made these revisions after a lengthy
process of community input. The ordinance notes that “the Board of Supervisors find that
residential vacation rentals have the potential to be incompatible with surrounding residential
uses, especially when several are concentrated in the same area, thereby having the potential for
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a deleterious effect on the adjacent full-time residents. Special regulation of residential vacation

rentals is necessary (o ensure that they will be compatible with surrounding residential uses and

will not act to harm and alter the neighborhoods they are located within.”"

This report examines how these ordinances are impacting the affected communities after more

than a decade of being in effect.

NARRATIVE

To assess the impact of vacation rentals on local communities, the Grand Jury first determined
what is meant by a vacation rental. Tt then reviewed and assessed potential problems that may
relate to vacation rentals in our county. This includes noise and parking complaints, unlicensed
vacation rentals and loss of resulting taxes to the county, issues with obtaining or using vacation
rental business licenses, and the potential misuse of minor use permits for vacation rentals.
Finally, the Grand Jury focused on areas where the county could better support existing county

goals and policies.

DEFINING VACATION RENTALS AND THEIR STATUS

Definition

A residential vacation rental occurs when the owner of a residence makes that property available
for short-term rentals, defined as less than 30 days. Actions that do not constitute a vacation
rental may include: using a property as a second home that is not occupied full time; loaning the
use of a house occasionally to friends or relatives or renting a house for a continuous term of

more than 30 days.”

! Page 8-75, Coastal Land Use Ordinance, 23.08.165 hitp:/fwww slocounty.ca. gov/Assets/PL/Ordinances/Title+23+
-+Coastal+Zone+Land+Use+Ordinance/Title+23+Coastal+Zone+Land+Use+Ordinance. pdf

* The county vacation rental ordinance does not specify if there is a minimum threshold for short-term rentals that
would require being licensed. Under U.S. tx code, income from a residence rented for fewer than 135 days in 4 year
is ot subject to taxation. For the purpose of this report, the focus is on owners who are seeking repeat short-term
engagements and demonstrate that through the active listing of their property.

Submitted 5/12/15
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Scope of Vacation Renlals

At the end of calendar year 2013, there were 849 licensed vacation rentals in San Luis Obispo
County generating over $9 million in taxable revenue. Avila Beach (51), Cambria (351) and
Cayucos {265) account for nearly 80% of these units. The total number of vacation rentals
continues to grow each year. In 2012, 47 new rentals were licensed; in 2013, 57 were added; and
as of early December 2014, 48 had been added. Even though cach year some property owners
drop their vacation rental status, the overall number of licensed vacation rentals in these three

communities increased by 67 between 2010 and the end of 2013.

Impact of Vacation Rentals

Vacation rentals benefit the community in many ways. For the homeowner, the rental may serve
as a source of income or a supplemental source of money that makes a second home affordable.
For the California Coastal Commission, vacation rentals encourage access 1o and use of our
coastline. In the county, vacation rentals also create a stream of revenue and taxes—state sales
tax, business license fees, county transient occupancy taxes and local tourism business special
district assessments designed to support tourism. At the same time, the county recognizes an
excessive presence of vacation rentals have the potential to damage the community and alter the

neighborhoods.

Permit Requirements

For a home to be licensed as a residential vacation rental in Avila Beach, Cambria or Cayucos,
the owner must obtain three items from the county: a zoning clearance, business license and
transient occupancy tax certificate. If a zoning clearance cannot be obtained, an owner can apply
for a minor use permit. In addition, the owner must demonstrate proof from the local water or
sewage disposal provider that the agency has been informed of the property’s intended use and

can accommodate this use.

Additional requirements relating to zoning clearances for vacation rentals include:

> This report uses vacation rental counts based on the number of units holding transient occupancy tax certificates.
This may not always match the count of units shown on planning maps as licensed vacation rentals.
Submitted 5/12/15
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e Avila Beach. Must be at least 50 feet away from any other existing vacation rentals,*
including condominium units.
¢ (Cambria. Must be at least 200 feet away from another existing vacation rental on either
side of the street and at least 150 feet away from such a property in any direction.
* Cayucos. Must be at least 100 feet away from another existing vacation rental on either
side of the street and at least 50 feet away from such a property in any direction.
In all cases, the owner is limited to no more than four rentals within a given month. The owner is

not permitted to place any exterior signage that identifics the property as a vacation rental.

Relevant Fees and Taxes
As mentioned earlier, a licensed vacation rental contributes to county revenues in several ways.
In addition to obtaining an initial business licensc fec of $41 ($33 for each year's renewal), the
owner of a rental must collect the following for each night’s billed rate:
¢ State sales tax of 7.5%. Of this, 1% is retumned to the countys . The state collects this tax.
¢ Transient occupancy tax of 9% in unincorporated areas of the county®. The transient
occupancy tax is a tax on the guest and is held in trust by the property manager or owner
before being turned over to the county.
* Tourist business improvement district assessment fees which vary by jurisdiction. For
those unincorporated areas of the county with a tourist business improvement district, the
assessment fee is 2% which is shared between the county and the community and used to

promote tourism. The county collects this fee from the property manager or owner.

CONCERNS ABOUT NOISE AND PARKING
Some residents belicve the presence of vacation rentals and their transient population may
increase parking concerns and noise. For example, a large group may rent a residence and then

arrive with multiple cars that occupy off-site parking not allowed for vacation rentals, or a

* The distance requirements apply not only to other existing vacation rentals but also to other types of visitor-serving
accommodations such as a bed and breakfast. The ordinances provide additional details on how these measurements
are determined.

% 6.5% is retained by the state; 0.75% is returned to the local jurisdiction which would be the county in non-
incorporated areas and the remaining 0.25% is refurned to the local transportation fund for the county.

* Both transient occupancy tax and tourist business improvement district assessment fees can differ in the

Submitted 5/12/15
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incorporated cities of the county.
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celebrating vacation group may host a party and generate a high level of noise. Repeated rentals

have the potentiat to create an ongoing noise or parking problem.

Reguirements and Complaint Process
As amended in 2013, the vacation rental ordinance requires all parking for a vacation rental to be
entirely on-site.” Tt further requires all vacation rentals to comply with current noise standards. It
defines this complaint escalation process:
1. Every vacation rental must identify a local contact property manager (cither the owner or
a professional property manager), post the contact information for the manager inside the
unit and provide the contact information to the Sheriff. Because this informalion is posted
inside, a neighbor with a complaint has no practical way to obtain the property manager
contact information and therefore no way to complain to that person. When a property is
first licensed as a vacation rental, the property manager notifies owners of neighboring
properties but nothing requires this step ever be repeated unless the property manager
changes.®
2. A complaint can be made to the Sheriff’s Department. As required by the ordinance, the
county maintains an online listing of the contact for every licensed vacation rental and the
Sheriff’s dispatcher has access to this information. In practice, the Sheriffs Department
only contacts local property managers or county code enforcement when there are
patterns of repeated issues. In all cases, the Sheriff’s Department will dispatch a person to
respond to noise complaints. While the response may not be immediate. the Sheriff’s
Department says such calls are nonnally responded to within one hour. A written report
is made only if an arrest occurred or citation issucd. The dispatcher forwards all parking
complaints to the California Highway Patrol since they have jurisdiction over parking in
county areas.
3. Finally, a complaint can be made directly to county code enforcement staff during normal
business hours. In reality, the county gives precedence (o complaints that involve health
and safety leaving limited staff time to investigate vacation rental complaints. In addition,

complaints about parking and noise are most likely to occur during evening and weekend

" Coustad Lund Use Ordinance 23.08.165i: “tenants of residential vacation rentals shall not use on-street parking at
any time.”
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® Coastal Land Use Ordinance 23.08.165k(1)
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hours when the office is not staffed and cannot respond. In fiscal year 2013-2014, county
code enforcement handled only seven cases dealing with vacation rentals. This included

both rentals withont permits and those out of compliance with standards and conditions.

Number of Complaints

Members of advisory councils relayed anecdotal evidence that suggests vacation rentals do
generate parking and noise issues, but the Grand Jury examined three years of county records
regarding noise and parking complaints and found the actual number of complaints was under 20
for each of the past three years. Possibly, residents do not report such concerns because they
believe they will be ignored. Also, residents might report concems to the local contact but not to
officials, although the Grand Jury interview with a property manager suggested such complaints

were uncommon.

CONCERNS ABOUT THE LICENSING STATUS OF VACATION RENTALS

Many interviewees expressed concerns that there are a significant number of unlicensed vacation
rentals. Such rentals do not pay required taxes and fees, and potentially contribute to undesired
changes in a neighborhood’s quality of life while encouraging others to rent their houses
illegally. Many interviewees also expressed concerns that some owners obtain vacation rental
licenses to prevent any immediately adjacent property from being used as a vacation rental. After
obtzining a license, these owners never rent the property. Such behavior could negatively impact
the property owner who wants 10 run an active licensed vacation rental and potentially decrease

tax revenue to the county by limiting the number of active rentals beyond the ordinance’s intent.

Estimating Unlicensed Rentals

No accurate way exists to determine the number of unlicensed rentals. When the Grand Jury
interviewed county and local officials, advisory board members and local residents, all believed
that there are a significant number of unlicensed rentals. When offered, estimates ranged from
between 20 and 50% of the overall number of licensed rentals. This suggests the potential for as
many as 170 to 425 unlicensed units. When the Grand Jury compared a partial set of online and
printed listings for vacation rentals for the Cambria area against the county’s list of licensed
rentals, it identified at least 25 that appeared to be unlicensed.

Submitted 5/12/15
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The vacation rental ordinance requires any vacation rental advertisement to include its transient
occupancy tax license number.’ However, the Grand Jury found no listings or advertisements
that actually included this number. The county takes no proactive steps to enforce the
requirement nor does il lake any action to identify unlicensed vacation rentals.'® At best, the
county’s approach to unlicensed vacation rentals can be described as complaint-driven, at worst,

as benign neglect.

Only if a local resident complains will the county investigate; however, there is no easy way for
neighbors to know if a vacation rental is unlicensed and should be reported. The Grand Jury
found significant agreement among those interviewed that few residents understand how the
ordinance operates or what they need to do if they have concerns. Unless the county’s approach
changes and becomes more proactive, a more accurate and detailed accounting toward control of

unlicensed rentals will remain elusive.

Financial Implications

The failure of owners to register their property as licensed vacation rentals reduces the amount of
taxes and fees collected. To illustrate the potential loss of revenue by an unlicensed rental,
consider a vacation rental that rents for $200 a night and is rented an average of eight nights a
month. (This is a low estimate of revenue lost as preferred rentals on the ocean or with ocean
views would normally charge more and have higher occupancy rates.) This rental would generate
income of $1600 a month or $19,200 annually. If registered, the following fees and taxes would

flow to the county:

* This requirement is found in the Coastal Land Use Ordinance, 23.08.165(1)

1fa complaint is received, the county says it will verify that the vacation rental has a valid business license. If not,
staff opens a case and pursucs it until the relevant license is in place — or evidence of a vacation rental is deleted
from all advertising sites.

Submitted 5/12/15
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Taxes and Fees

$ 33| Annual business license renewal |

192 | States sales tax at 7.5% would collect $1440; $192 of this is returned to

the county

1728 | County transient occupancy tax at 9%

384 | Tourism business improvement district assessment at 2%

$2337 | TOTAL of local taxes and fees for one unit for one year

Using the rough estimate of as many as 425 unlicensed rentals, the potential annual loss in fees
and taxes (using the example just given as an average) could be up to one million dollars.” In
addition, other areas of the unincorporated county likely have unlicensed vacation rentals that
increases this potential number. Even a portion of this income could cover county costs of staff

to enforce the code.

Enforcement Possibilities

Relatively modest steps could be taken to identify unlicensed vacation rentals. For example, a
county code enforcement staff member—or a clerk using a prepared form letter—could audit
vacation rental agencies by requesting the transient occupancy tax license number for each unit it
advertises. The county could match addresses of licensed vacation rentals with advertised
vacation rentals to see which are legal. Tn addition, the county could, on a random basis, directly
follow up with owners using online listings such as VRBO.com, Airbnb or HomeAway.com.
Examples exist of other government agencies doing audits of similar requirements. For example,
a recent effort began in Morro Bay to verify business licenses for all businesses within that city.
The county itself conducts a small random audit of licensed hotels and vacation rentals to ensure

compliance with transient occupancy tax collection.

! Business license fees are intended only as a cast recavery measure and not a major source of revenue,

' An additional countywide tourism business improvement district is under consideration which would increase this
number.
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Page 11 of 16



Unused Licensed Vacation Rentals

The county does know the number of licensed vacation rentals that generate no rental revenue. In
2013, of the 667 rentals in Cambria, Cayucos and Avila Beach, 250 (or 37%) of them generated
no transient occupancy tax. An additional 67 gencrated less than $500 annually. Many reasons
might explain why a property was not rented for an entire year: it may be a less desirable
property that generates little interest; the owners may be using the property themselves for the
majority of the year or special conditions might prompt the owner to remove the unit temporarily
from the rental market. However, a vacation rental license continues indefinitely (as long as the
business license is renewed) whether or not the property is rented. As a result, an unused license
has the effect of locking out nearby properties from obtaining licenses. At least one advisory

council recommended that unused licenses have a termination date or conditions set for renewal.

MINOR USE PERMITS

Definition

Owners seeking a vacation rental license who cannot obtain a zoning clearance can apply for a
minor use permit. If granted, the minor use permit allows an exemption from the ordinances for
that particular property. By design, minor use permits are intended to provide the county with the

flexibility to override an ordinance based on special factors.

The Minor Use Permit Process

The application for a minor use permit is submitted to the county’s Planning and Building
Department (Planning Department). The Planning Department is responsible for applying the
county code to specific situations and acting on requesis for licenses. Once the Planning
Department makes a decision on a request, an appeal can be made. Minor use permits expire 24

months after the issue date if not used.

Minor Use Permits and Vacation Rental Licenses

Since 2012, there have been two minor use permits issued for Cayucos properties, none within
Cambria and two just outside Cambria. The situation is different in Avila Beach where 12 minor
use permits have been issued since 2012, and five were issued in 2014. No minor use permit has
been denied in any of these areas for vacation rental units.

Submitted 5/12/15
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CONCLUSIONS

San Luis Obispoc County abounds with areas popular with tourists. As a result, many property
owners list their units as vacation rentals. To ensure that such rentals are both licensed and fit in
with the overall guality of life in their respective neighborhoods, the Board enacted ordinances to
regulate vacation rentals and to set taxes and fees associated with their operation. However,
many aspects ¢f those ordinances are not being effeclively enforced. Still other elements of the
ordinances could be improved with simple adjustments. In addition, because the county does not
ensure vacation rentals are licensed, it is losing tax revenue. Such revenues are likely sufficient
to pay not only for enforcement activities but also generate additional revenue for the county

general fund.

There is also a question of fairness. Current practices allow some owners to avoid following
regulations, while others fully follow the law. Lax enforcement encourages more people to
ignore the code. Given the importance of tourism to the county’s economy, the Grand Jury

believes better oversight of vacation rentals is a goal the county should pursue.

FINDINGS

F1. The county has adopted and subsequently updated a vacation rental ordinance in Avila
Beach, Cambria and Cayucos intended to maintain community quality of life and ensure

consistency in vacation rental policy.

F2. The number of licensed vacation rentals in these areas of the county is growing.

F3. Many residents are unaware of the provisions of the ordinance dealing with the licensing

and management of vacation rentals.

F4. The county has placed a low priority on enforcing provisions of the ordinance dealing with

the licensing and management of vacation rentals.

Submitted 5/12/15
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F5. While the county has a process to respond to parking and noise issues connected with
vacation rentals when they are brought to the attention of the Sheriff, California Highway Patrol
or Planning Department, residents have no effective way to identify the property manager who is

supposed (o be the first level of contact for such complaints.

F6. The county has no proactive programs to identify unlicensed vacation rentals even though

officials believe the number may be significant.

F7. Although the county can identify those homeowners whose transient occupancy tax
certificate generates little or no revenue, the county has no policy that limits the renewal of such

certificates and associated business licenses.

F8. There is no termination process for inactive or unused vacation rental licenses.

F9. The county loses revenue when properly owners or managers operate unlicensed vacation

rentals and do not pay relevant taxes and fees.

F10. The county loses revenue when individuals obtain transient occupancy tax certificates and
then do not use them since this effectively blocks others from obtaining such certificates and

using them.

F11. Increased enforcement of vacation rental license compliance and associated tax and fee

revenue collection would generate funds to cover the costs of such activity.

F12. The Planning Department and the Office of the Auditor, Controller, Treasurer and Tax
Collector (Tax Collector) do not coordinate with one another on issues of unlicensed vacation

rentals or with licensed vacation rentals which pay little or no transient occupancy taxes.

Submitted 5/12/15
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RECOMMENDATIONS

R1. The Board of Supervisors should provide direction and funding to place higher priority on

enforcing coastal vacation rental regulations.

R2. To better support the complaint process, the county should implement a way for residents to
identify the appropriate property manager for a vacation rental. This could be to require an
annual notification to neighbors by the property manager or having the county maintain a public

online listing of vacation rental contacts.

R3. The Tax Collector should set a minimum level of revenue to be generated over a set time

period (e.g., 2 to 3 years) in order to retain a transient occupancy lax certificate.

R4. The Tax Collector and the Planning Department should develop and implement a process to
deal with the issues of unlicensed vacation rentals and unuscd or minimally used transient

occupancy tax certificates.

R35. The Planning Department should enforce the requirement to list transient occupancy tax

certificate numbers on advertised vacation rental listings.

R6. The Planning Department should create and post on its website a list of licensed vacation
rentals by address so concerned individuals can confirm whether a given property is a licensed

vacation rental.

R7. The Planning Department should determine and fund a2 way to monitor whether advertised
vacation rentals are properly licensed, thus ensuring collection of related taxes and fees, which

can more than cover these costs.
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REQUIRED RESPONSES

The San Luis Obispo County Board of Supervisors is required to respond to Findings 1-12 and

Recommendations 1-7.

The San Luis Obispo County Department of Planning and Building is required to respond to

Findings 1-3, 5-6, and 11; and Recommendations 2 and 4-7.

The San Luis Obispo County Office of the Auditor, Controller, Treasurer and Tax Collector is

required to respond to Findings 6-12 and Recommendations 3 and 4.

The responses shall be submitted to the presiding judge of the San Luis Obispo County Superior

Court. Please provide a paper copy and an electronic version of all responses to the Grand Jury.

' Presiding Tudge Grand Jury

| Presiding Judge Dodie Harman San Luis Obispo County Grand Jury
Superior Court of California P.O. Box 4910
1035 Palm Street, Room 355 San Luis Obispo, CA 93403-4910
San Luis Obispo. CA 93408-1000 GrandJury@co.slo.ca.us
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1750 Pacific Piggot - not home left flier . He is rarely there. JATE: U~28- 2 ole

Neighborhood canvassing (29 homes)

Beachfront:

1770 Pacific Molly and Bruce Beck - nice chat with Molly, no issues DO NOT REMOVE FROM FILE
1784 Pacific - Molly said vacation home left note

1800 Pacific - Robin said vacation home, left note

1802 Pacific - Robin Rouse - full time, no problem

1834 Pacific - Diana Hovey'’s family place, built by her grandfather. Her cousin Carol
Nichol is the current owner, left note for Carol, Carol wrote me an email saying she
had no objections, and inviting us to stop by and say hello.

1864 Pacific -spoke with renters, left flyer. Got an email and phone call from Robert
at Beach n Bay Getaways., who manages the property, wanting to solicit our
business. Also on VRBO as managed property

1900 Pacific - left flyer

across street:

1901 Pacific - left flyer

1897 Pacific - being remodeled - second home, left flier with worker

1851 Pacific - elderly woman, mentioned I had met Robin, she has no issues
10 - 18t Street - left flier

11- 18t street - Robin said they rented - left flier

beige place directly across from our place (no address) - left flier

1733 Pacific - go back - three dogs so probably is full time resident. Not sure, left
flier as locked up and vacant on Monday. P.S. Cindy says has TOT doesn’t qualify for
biz license, forgot to renew - (not on county list of legals)

1701 Pacific - left flier (this one is on VRBO)

1697 Pacific - double lot, 2 homes, confusing, left flier, Susan W said it was a long
term rental

1617 Pacific - Susan and Doug Wisecarver (sp) ranchers from Hanford, no issues

1597 Pacific - cleaners were there - go back (probably a rental) P,S, didn’t make it
back

1565 Pacific - left flier, later got an email from owner Wayne Meadows. Thisisa
vacation home. His concern was parking and too many people renting at once. |
explained to him that licensed rentals had to follow rules about parking and



1

maximum number of tenants - that were enforced by the rental agent, this seemed
to satisfy him.

1533 Pacific - left flier

beachfront-

1550 Pacific- locked up tight - security gate, nowhere to leave flier

1574 Pacific - left flier
1602 Pacific - locked up tight, no place for flier

1600 Pacific - run down, looked like someone home, but interior courtyard, no bell,
couldn’t leave anything as no place to leave it.

1650 Pacific - left flier in newspaper slot of mailbox
1674 Pacific - left flier
(empty lot - being rebuilt - other vacation permit home)

1702 Pacific - Susan Honnell - no issues, wants a vacation permit for her place on

18% street and cant get it because her next door neighbor “is sitting on a permit he
doesn't use”

1720 Pacific - John and Susan Diepersloot, new next door neighbors, left a
handwritten note, and then followed up with a visit. No problem with us renting
part-time (as long as everyone is well-behaved.!}

Note: looked heavily like vacation homes, few full timers, probably 40% had lock
boxes....
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Dear Neighbor,
We are a long-time Cayucos family and own a vacation home in this neighborhood.

We are in the process of applying for a permit from the county so that our home can be a part-time
vacation rental. We would use a local property manager to professionally manage the rental
aspects of the property. Most of the use would still be our family and friends, and most importantly,
how you would see our house being used - as a vacation home ~ would not change.

Within the next few weeks you should receive a notice from the county about our application. In
the meantime, we'd appreciate hearing from you if you'd like to offer feedback or have any
questions or concerns. [ will be in Cayucos until Tuesday morning February 16. Please call me on
my cell phone at 213 /591-8200 or you can email me anytime at cameron.taylorbrown@gmail.com.

Sincerely,

&W//M

Cameron
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